8/1/2016

To whom it may concern;

I have no problem in recommending Metmurse for anyone who has special care needs for a loved
one at their home. My son has many medical issues from a brain injury in 1994 leaving him a
quadriplegic, complex, complicated, medically fragile and requiring around the clock care.

1 had the opportunity to choose Metnurse for my son's care. We have developed an honest and
professional relationship with Metnurse Inc. and have the utmost respect for their efforts.

Metmirse Tnc. was our provider for a period of 18 months in which they provided CNAs and
murses to meet Ronnie' s medical needs following his Plan of Care and Goals. The agency RN
who does the supervisory visits understands my son's condition and needs and always made sure
the staff were aware of all aspects of his care. He is a medically fragilke individual involving
multiple systems with many medical needs to mainfain health.

I would love to have Metmurse Inc. back providing Ronnie's care for the reasons stated. Ronnie
has existing CNAs that he would like to continue caring for him as they have a good report and
have been with him for a while and have proven to be reliable, caring and knowledgeable.

Sincerely,

CLM&,QCLMW

Carol Coleman




